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“if you loose dollars for the 

firm by bad decisions I will 

be understanding, but if you 

loose reputation for the firm 

I will be ruthless”

Warren Buffett 
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• Confiança?

• Preferência?

• Compra?

• Recomendação?

E agora...

onde está a reputação do 

sector financeiro, da 

economia e do país?
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Brand Financial Value

A Reputação tem um peso muito relevante na construção do índice 
de Força de Marca e consequentemente no valor financeiro das 
marcas no sector bancário...

BRAND	STRENGTH	DIMENSIONS

EQUITY

DIFFERENTIATION	

UNIQUENESS

REPUTATION	

ESTEEM

PERFORMANCE

SUSTAINABILITY

26%

14%

22%

22%

16%SUSTAINABILITY

REPUTATION	

ESTEEM 20%-35%

PERFORMANCE

DIFFERENTIATION	
UNIQUENESS

EQUITY
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WEIGHT

REPUTATION	Dimensions	&	attributes 2010-13

High	quality

PRODUCTS	&	SERVICES Value	for	money 24%

Meets	customer	needs

Innovative

INNOVATION First	to	market 21%

Adapts	quickly	to	change

Rewards	employees	fairly

WORKPLACE Employee	wellbeing 4%

Offers	equal	opportunities

Open	and	transparent
GOVERNANCE Behaves	ethically 19%

Fair	business	conduct

Environmentally	responsible
CITIZENSHIP Supports	good	causes 16%

Positive	influence	on	society

Well	organized

LEADERSHIP Excellent	management 10%

Clear	vision	for	its	future

Profitable

PERFORMANCE Better	results	than	expected 6%

Strong	growth	prospects

WEIGHT

2014-15

16%

11%

7%

38%

6%

14%

8%

Corporate Governance: 
o impacto na reputação e no valor da banca

Resultado das sucessivas crises, e em particular do caso BES, a 
construção do índice de Reputação no sector bancário alterou-se 
consideravelmente nos últimos anos...
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Para a construção de comportamentos como a Confiança, a 
Preferência, a Compra de Produtos e a Recomendação no sector 
bancário, a dimensão de GOVERNANCE passou a assumir um papel 
fundamental...

WEIGHT

REPUTATION	Dimensions	&	attributes 2010-13

WEIGHT

2014-15

Open	and	transparent

GOVERNANCE Behaves	ethically 19%

Fair	business	conduct

38%

WORKPLACE 10%

CITIZENSHIP 41%
CORPORATE	SOCIAL	RESPONSIBILITY GOVERNANCE 49%

CSR	SCORE
14%

12%

75%
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“if you loose dollars for the 

firm by bad decisions I will 

be understanding, but if you 

loose reputation for the firm 

I will be ruthless”

Warren Buffett 


